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FLORIDA STATE UNIVERSITY 
Cellular Voice & Data Service, Equipment & Accessories 

ITN-5341-5 
 
I. GENERAL 
 

The Florida State University is inviting Proposals from qualified firms for materials and/or 
services listed in this Invitation to Negotiate (ITN) 

II. DEFINITIONS 
 

 Purchaser:  The Florida State University hereinafter referred to as FSU. 

Vendor:  The proposer who submits the successful Proposals and receives a purchase order 
from the University based on and incorporating the terms, conditions and prices listed in this 
Proposal. 

 ITN:  Invitation to Negotiate. 
 
III. SPECIAL CONDITIONS 
 

1. Submission of Mandatory Forms:  Proposers are required to return the ITN 
“Acknowledgment Form” with their proposal.  The Acknowledgment Form shall be 
signed by a representative who is authorized to contractually bind the Proposer. Each 
person signing the Competitive Solicitation Form on behalf of his or her company 
warrants that he or she is duly authorized to do so. Before the start of the second phase 
of the ITN, the university reserves the right to require written documentation from the 
company’s CEO of CFO stating that the individual representing the company has been 
duly authorized to negotiate with the University, and that representations made by the 
company’s negotiator will be binding on the company, when the best and final offer is 
submitted for final evaluation. 

 
2. Any addenda issued by the University to participating Proposers shall include an 

“Addenda Acknowledgment Form.”  This form shall be signed by a company 
representative, dated and returned with the ITN response.  Failure to return an “Addenda 
Acknowledgment Form” for any and all addendum issued for this ITN may be grounds 
for rejection of that Proposal. 

 
3. Proposals shall submit their Proposals on or before the date and time, indicated on the 

ITN Acknowledge Form, with all “Cost and Service Quotes” sealed in a clearly 
identified envelope, to the following address: Florida State University Purchasing 
Department, A1400 University Center, Tallahassee, Florida 32306-2370, Attention: 
Mary Ward. 

 
4. Proposals shall submit all costs and services proposed in the format specified. 
 
5. In accordance with s.119.071 (1)2.a., F.S., a competitive sealed reply in response to an 

invitation to negotiate, as defined in 6CR-2.015 is exempt form s.119.07(1) and s.24(a), 
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Art. 1 of the State Constitution until such time as the University provides notice of a 
decision or intended decision pursuant to BOR Regulation 18.002 or until 20 days after 
the final competitive sealed replies are all opened, whichever occurs first. 

 
6. No negotiations, decisions, or actions shall be initiated or executed by the Proposer as a 

result of any discussion with any University employee.  Only those communications 
which are in writing from the University Purchasing Department shall be considered as a 
dully authorized expression on behalf of the University.  Also, only communications 
from Proposers which are signed and in writing will be recognized by the University as 
duly authorized expressions on behalf of the Proposer. Respondents to this solicitation or 
persons acting on their behalf shall not contact any employee or officer of the Florida 
State University Board of Trustees, a University Direct Support Organization, or the 
Florida State University concerning any aspect of this solicitation, except in writing to 
the Chief Procurement Officer or as provided in this solicitation document, from the date 
of release of this solicitation through the end of the 72-hour period following the 
University’s posting of the notice of intended award, in accordance with BOG 
Regulation 18.002. Violation of this provision may be grounds for rejecting a response. 

 
7. A Proposers written submission in response to the ITN shall be considered  

 as the Proposers formal offer.  The content of the ITN, the Proposers 
submission in response to the ITN, and resulting purchase order, shall be 
considered the entire agreement between the successful Proposer and the 
University. 

8. Proposals may not consider any verbal instructions as an official expression on the 
University’s behalf.  Only written communications, signed by a duly authorized 
representative of the Purchasing office shall be considered valid. 

 
9. A Proposals Tabulation which serves as the “Notice of Award” will be posted for review 

by interested parties on the University Purchasing Department Website 
(www.purchasing.fsu.edu)  

  
11. Each Proposal shall be prepared simply and economically, providing a straight  forward, 

concise delineation of the Proposers capabilities to satisfy the requirements of the ITN.  
Fancy binding, colored display and promotional material are not desired.  However, 
technical literature, drawings, and pictures of proposed equipment should be included in 
the Proposal if appropriate.  Emphasis in each Proposal must be on completeness and 
clarity of contents.  In order to expedite the evaluation of Proposals, it is essential that 
Proposers follow the format and instructions contained herein. 

           
12. Any amendments, alterations or modifications to the purchase order resulting from this 

ITN must be by change order issued by the Purchasing Department. The validity, 
construction, and effect of the purchase order shall be governed by the laws of the State 
of Florida. The University, as an agency of the State of Florida, is entitled to the benefits 
of sovereign immunity including immunities for taxation. 
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13. Under no circumstances shall the successful Proposers assign to a third party any right or 
obligation of successful Proposers pursuant to this Proposal without prior written 
consent of FSU. If the successful Proposer is, or during the term of the purchase order 
resulting from this ITN becomes, an individual on the payroll of the State of Florida, 
successful Proposer represents that he or she has complied with all applicable provisions 
in the Florida Statutes and Florida Administrative Code regarding outside or dual 
employment and compensation. 

 
14. Any purchase order resulting from this ITN will be governed by and under the 

jurisdiction of the Law and Rules of Florida and any provisions in conflict there with 
shall be void and of no effect. 

 
15. In the event of extension error(s) the unit price will prevail and the Proposers total offer 

will be corrected accordingly. In the event of addition errors, the extended totals will 
prevail and the proposer’s total offer will be corrected accordingly. Proposers must 
check their Proposals for any such errors and state the discount(s) where applicable. 

 
16. The Proposers point of contact for all matters relating to the ITN is: 

Dan Bull, Florida State University Purchasing Department, A1400 University Center, 
Tallahassee, Florida 32306-2370, Voice (850) 644-9720, FAX (850) 644-  8921 or E-
Mail: dbull@admin.fsu.edu . Written questions on this ITN must be submitted to Dan 
Bull. All requests for information must be in writing, and can be submitted by letter, fax, 
or e-mail.  

 
 Each Proposer shall identify in its submittal the single point of contact for all      

 matters relating to the response. 
 

17. Sealed Proposals will be accepted until the date and hour listed in the ITN 
“Acknowledgment Form, at the Florida State University Purchasing Department, A1400 
University Center, Tallahassee, Florida 32306-2370, at which time a public opening will 
take place. All Proposals shall be identified with the Proposals number clearly 
indicated on the outside of the parcel the Proposals in which the parcel arrives. 
Proposals received after that date and time will be rejected. 

 
 

18. The proposer shall not commence any work in connection with this agreement until all 
of the following types of insurance have been obtained and such insurance has been 
approved by the University.  Nor shall the Proposer allow any subcontractor to 
commence work on his subcontract until all similar insurance required of the 
subcontractor has been so obtained and approved.  All insurance policies shall be with 
insurers qualified and doing business in Florida.  The purchaser shall be furnished 
proofed of coverage of insurance by certificates of insurance within 10 days after receipt 
of the Purchase Order and shall name the purchaser as an additional named insured. 
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The purchaser shall be exempt from, and in no way liable for, any sums of money which 
may represent a deductible in any insurance policy.  The payment of such deductible 
shall be the sole responsibility of the Proposer and/or subcontractor such insurance. 

A. Workmen’s Compensation Insurance 
 

 The Proposer shall secure and maintain during the life of this agreement,    
Workmen's Compensation Insurance for all of his/her employees connected                  
with the work of this project and, in case any work is sublet, the Proposer shall 
require the subcontractor similarly to provide Workmen's Compensation Insurance 
for all of the latter's  employees unless such employees are covered by the protection 
afforded by the proposer. Such insurance shall comply fully with the Florida 
Workmen’s Compensation Law. In case, any class of  employee engaged in 
hazardous work under this contract at the site of the project is not                        
protected under Workmen's Compensation Statute, the Proposer shall provide and 
cause each subcontractor to provide, adequate insurance satisfactory to the 
purchaser, for protection of is employees not otherwise protected. 

 
B.   Contractor's Public Liability and Property Damage Insurance   

   
The Proposer shall secure and maintain during the life of this agreement,         
COMPREHENSIVE GENERAL LIABILITY AND COMPREHENSIVE 
AUTOMOBILE LIABILITY INSURANCE as shall protect him/her from claims                    
for damages, personal injury, including accidental death, as well as claims for 
property damages which may arise from operations under this agreement whether 
such operations be by himself/herself or by anyone directly or                          
indirectly employed by him/her and the amounts of such insurance shall be the 
minimum limit as follows: 

 
     (1)  Bodily Insurance Liability:   $1,000,000 each occurrence 
     (2)  Auto Property Damage Liability: $500,000 each occurrence 
     (3)  Property Damage Liability:  $1,000,000 each occurrence 
     (4)  Other Than Automobile:  $1,000,000 aggregate operations                                        

                                $1,000,000 aggregate protective 
                                $1,000,000 aggregate contractual 
 
           Insuring clause for both BODILY INJURY AND PROPERTY DAMAGE shall be 

amended to provide coverage on any OCCURRENCE basis. 
 

(5) XCU (Explosion, collapse, underground damage)-the contractor’s liability Policy shall 
provide XCU coverage for those classifications in which they are excluded. 

 
(6) Contractual Liability - work contracts - The contractor’s liability policy shall cover such 
contracts when they are affected. 
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C. Subcontractor’s Public Liability and Property Damage Insurance 
The Contractor shall require each of his subcontractors to secure and maintain during 
the life of this contract; insurance of the type specified above and insures the 
activities of his subcontractors in his policy, as specified above. 

 
  Vendor's entire liability and the University's exclusive remedy shall be as follows: 
 
In all situations involving performance or non-performance of machines or programming furnished under this 
agreement, the University's (the Buyer) remedy is: 
 
                  (a)        the adjustment or repair of the machine or replacement of its parts by Vendor, or, at 

Vendor's option, replacement of the machine or correction of programming errors, or 
 
                   
                  (b)        if, after repeated efforts, Vendor is unable to install the machine or a replacement 

machine, model upgrade or feature in good working order, or to restore it to good working 
order, or to make programming operate, all as warranted, the University shall be entitled to 
recover actual damages to the limits set forth in this provision. For any other claim 
concerning performance or non-performance by Seller pursuant to, or in any other way 
related to the subject matter of, this Agreement or any order under this Agreement, the 
University shall be entitled to recover actual damages to the limits set forth in this provision. 

 
Vendor's liability for damages to the University for any cause whatsoever, and regardless of the form of     
action, whether in contract or in tort including negligence, shall be limited to the greater of $100,000 or the 
purchase price stated herein for the specific machines that caused the damages or that the subject matter of, 
or are directly related to the cause of action, the foregoing limitation of liability will not apply to: 
                   

  (a)        the payment of cost and damage awards pertaining to patent and copyright indemnity, or to 
               (b)        claims for re-procurement costs or the cost of  cover pursuant to Rule 6C2-2.015(23) of the 

Florida Administrative Code 
 

(c)         claims for personal injury or damage to real or personal property caused by Seller's 
tortuous conduct. 

 
Vendor shall hold and save the University harmless for any and all suits and judgments against the State for 
personal injury or damage to real or personal property  caused by Vendor's tortuous conduct in the 
performance of this Agreement provided that: 
 

(a)        the University promptly notifies the Vendor in writing of any claim, and 
 

(b)        Vendor shall be given the opportunity, at its option, to participate and associate with the 
University in the control, defense and trial of  any claim and any related settlement 
negotiations and, provided further, that with respect to any claim, or portion thereof, for 
which Vendor agrees at the initiation of such claim that  vendor shall save and hold the 
University harmless, Vendor shall have the sole control of the defense, trial and any related 
settlement negotiations, and 
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(c)        the university fully cooperated with vendor in  the defense of any claim. 
 

In no event, however, will Vendor be liable for: 
 

(a)       any damages caused by the University's failure to perform the University's responsibilities, or 
for 

 
(b)        any lost profits or other consequential damages, even if Seller has been advised of the     

possibility of such damages, or for 
 

(c)     any claim against the University by any other party, except as provided in the hold harmless  
provision of the preceding paragraph of this provision and except as provided in the entitled 
or non-performance or machines or programming  located outside the United States or 
Puerto Rico. 

 
D. The University may terminate the Contract if the Contractor fails to (1) deliver the product within the 

time specified in the Contract or any extension, (2) maintain adequate progress, thus endangering 
performance of the Contract, (3) honor any term of the Contract, or (4) abide by any statutory, 
regulatory, or licensing requirement. University Regulation 6C2R-2.015 governs the procedure and 
consequences of default. The Contractor shall continue work on any work not terminated. Except for 
defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the 
failure to perform the Contract arises from events completely beyond the control, and without fault or 
negligence, of the Contractor. If the failure to perform is caused by the default of a subcontractor at any 
tier, and if the cause of the default is completely beyond the control of both the Contractor and the 
subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any 
excess costs for failure to perform, unless the subcontracted products were obtainable from other 
sources in sufficient time for the Contractor to meet the required delivery schedule. If, after termination, 
it is determined that the Contractor was not in default, or that the default was excusable, the rights and 
obligations of the parties shall be the same as if the termination had been issued for the convenience 
of the University. The rights and remedies of the University in this clause are in addition to any other 
rights and remedies provided by law or under the Contract. 

 
1          The company submitting the response warrants that, to the best of its knowledge, there is no pending 

or threatened action, proceeding, or investigation, or any legal or financial condition, that would in 
any way prohibit, restrain, or diminish its ability to satisfy its Contract obligations, should a contract 
be awarded. The company warrants that neither it nor any affiliate is currently on the convicted 
vendor list maintained by any other University, State, or the Federal Government. The Company 
shall immediately notify the University in writing if its ability to perform is compromised in any manner 
during the negotiation period or during the term of any Contract awarded pursuant to this ITN. 

 
2.          The Contractor shall not sell, assign or transfer any of its rights, duties or obligations under the 

Contract, or under any purchase order issued pursuant to the Contract, without the prior written 
consent of the University; provided, the Contractor assigns to the University any and all claims it has 
with respect to the Contract under the antitrust laws of the United States and the University. In the 
event of any assignment, the Contractor remains secondarily liable for performance of the contract, 
unless the University expressly waives such secondary liability. The University may assign the 
Contract with prior written notice to Contractor of its intent to do so. 

 
3.          Any dispute concerning performance of the Contract shall be decided by the University’s designated 

contract manager, who shall reduce the decision to writing and serve a copy on the Contractor. The 
decision shall be final and conclusive unless within ten (10) days from the date of receipt, the 
Contractor files with the University a petition for administrative hearing. The University’s decision on 
the petition shall be final, subject to the Contractor’s right to review pursuant to Florida Board of 
Governors Regulations. Exhaustion of administrative remedies is an absolute condition precedent to 
the Contractor’s ability to pursue any other form of dispute resolution; provided, however, that the 
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parties may employ the alternative dispute resolution procedures outlined in Chapter 120. Without 
limiting the foregoing, the exclusive venue of any legal or equitable action that arises out of or relates 
to the Contract shall be the appropriate University court in Leon County, Florida; in any such action, 
Florida law shall apply. 

 
4.          Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly disseminate any 

information concerning the Contract without prior written approval from The FSU Office of the Vice 
President for University Relations, including, but not limited to mentioning the Contract in a press 
release or other promotional material, identifying the University as a reference, or otherwise linking 
the Contractor’s name and either a description of the Contract or the name of the University in any 
material published, either in print or electronically, to any entity that is not a party to Contract, except 
potential or actual authorized distributors, dealers, resellers, or service representatives. 

 
5.          In order to ensure objective contractor performance and eliminate unfair competitive advantage, 

contractors that develop or draft specifications, requirements, statements of work, invitations for bids 
and/or requests for proposals or invitations to negotiate shall be excluded from competing for such 
procurements. 

 
6.          It shall be a breach of ethical standards for any employee of the University or member of the 

University Board of Trustees to accept, solicit, or agree to accept a gratuity of any kind, form or type 
in connection with any contract for commodities or services. It shall also be a breach of ethical 
standards for any potential contractor to offer an employee of the University a gratuity of any kind, 
form or type to influence the development of a contract or potential contract for commodities or 
services.  
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I. Program Overview 
 

This solicitation is released as an Invitation to Negotiate (ITN) and is entitled, “Florida State 
University Mobile Communications.”  The Florida State University (FSU) Office of 
Telecommunications (OTC), located in Tallahassee, Florida intends to negotiate a non-
exclusive agreement(s) with qualified companies for mobile communications services. 
 

A. PROGRAM #1 - Departmental Business (Corporate) Program:  A program for 
cellular voice & data services, equipment and accessories that will be used to support 
FSU departments for official FSU business at the Tallahassee main campus and other 
FSU satellite campuses.  As a business program, departments will pay for equipment 
and services through the University’s financial system with State of Florida budgeted 
funds and must therefore adhere to the governing laws of the University and State of 
Florida.  Using this model, OTC acts as the billing agent and account manager in 
representing FSU’s intent and will therefore be considered the customer.  Alignment 
and automation for billing files, call detail and reporting is considered essential to the 
success of the program.  Additional provisions for the program should coincide with 
services, pricing and fulfillment timelines available to the private sector for voice 
and data services and instrumentation, such as cellular handsets, personal digital 
assistants/smart phones (blackberries, palm treos, windows mobile), and data cards.  
Any exceptions, exclusions, or limitations of the program, should be clearly defined.  
It is the desire of the University to contract services with a vendor based upon their 
ability to offer competitive services with compensation to the University. 
 
B. PROGRAM #2 - Personal Use “Affinity” Program:  A program for cellular voice 
& data services, equipment and accessories to support the needs of FSU’s students, 
employees, and alumni.  With the personal program, the individual who signs up for 
services will make their own payment.  Therefore, there are no associated University 
related rules/laws governing their use.  We seek a non-exclusive contract with a 
vendor who will establish a discounted, revenue producing affinity-type program to 
fulfill all customer needs with compensation to FSU. The details of the program 
would be administered directly by the vendor to include sign-ups, marketing, billing, 
and customer aftercare.   

 
 
NOTE:  The OTC will focus its negotiations primarily on the Departmental Business 
Program.   
 
II. Scope of Services 
 

This ITN provides offerors with an opportunity to supply mobile communication services at 
Florida State University.  Services requested include, but are not limited to the following:  
cellular voice and data service rate plans, equipment (handsets, data cards, PDAs/smart 
phones), accessories, features, future wireless data and voice products and service offerings, 
marketing support, monthly electronic billing, training, and an account representative and 
support.   
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III. Submittal Responses 
 
Offerors must respond to each topic outlined below.  When responding, list the question 
(include number format) followed by your answer in sequential order.   
 
For Program #1:  Departmental Business Program 
 

A. Coverage and Site Equipment 
 

1.  Describe your company’s ability to provide coverage in Tallahassee/Leon 
County and surrounding counties.  Include areas of no coverage/known “dead 
zones” and how you would bring added network capacity for increased usage to 
the FSU campus if needed.     

 
B. Equipment & Services 

 
1. Describe the type of equipment and accessory program that would be offered to 

FSU OTC.   
 

2. Describe the types of voice & data plans that would be offered to FSU OTC?  
Specify included and optional features on all plans.     

 
3. FSU is evaluating the elimination of pager services, which satisfy unique needs 

at a low rate, such as auto-notification of system outages and on call technicians. 
What is your company’s recommended solution?  

 
4. What type of warranty do you provide on equipment and accessories?  What is 

your warranty process? 
 

5. How does your company handle early upgrades on equipment? 
 

6. What types of demonstration equipment and active service plans would you 
provide to FSU OTC? 

 
7. What type of value-added services could you offer the University that sets you 

apart from other service providers? For example, could you offer a “Star” 
number, or other integrated features with FSU OTC’s current local service?   

 
8. Describe your company’s plans for next generation services such as video, phone 

applications, and entertainment. 
 

9. Describe your company’s ability to support the Apple iPhone. 
 

10. Would your company be willing to present a non disclosure agreement to FSU in 
accordance with the Sunshine Laws of the State of Florida? 
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C. Account Management / Customer Service 
 

1. How would you handle orders, repairs, technical support, and customer 
questions/issues?  Include response times and associated fees with activation, 
deactivation, rate plan changes, equipment order, feature add/delete, and account 
inquiries. 
 

2. Describe your plan for converting multiple customers from another carrier? 
     

3. What is the notification processes for new or discontinued equipment and rate 
plans?  

 
4. What is the process for handling lost or stolen equipment?  

 
5. If a customer is dissatisfied with their equipment or service, how would your 

company support the FSU OTC?  Does your company have a satisfaction 
guarantee program?   

 
6. How would your organization train FSU OTC staff interfacing with customers? 

 
7. How would you support FSU in billing research, submission of corrections, 

billing resolutions and other customer issues?   
 

D. Discounts, Compensation and Revenue 
 

1. What types of discounts, compensation, and/or revenue producing opportunities 
would you offer the FSU OTC?   

 
E. Billing and Reports 

 
1. Describe your billing process?  Include time period options, level of details, 

format, available standard reports, etc. 
 

2. What type(s) of electronic billing data and reports could you provide to FSU 
OTC?   

 
3. What method(s) do you provide for the transference of electronic data to FSU 

OTC? 
 

F. Marketing 
 

1. FSU OTC is primarily responsible for marketing and communication to FSU 
Departments.  What would your marketing plan be to support FSU OTC in its 
marketing efforts to Departments?   
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For Program #2:  Personal Use “Affinity” Program 
Note:  Response to this program is optional.  If you do not respond to this program, skip to 
Section IV. 

 
A.  Describe your vision of a cellular service affinity program.   
 
B. What types of revenue opportunities would you offer the University? 
 
C. How would you address discounts on services and equipment to employees, students, 
and alumni? 

   
 

IV. Proposals 
 

The original proposal and all copies must be on 8 ½ x 11 text weight paper, using binding and 
tabs that will facilitate the distribution and evaluation of the proposals.  

 
A. Response Format: 

 
1. Submit one (1) original and (7) copies of the offerors’ proposal in hard copy form. 

Submit one copy of the proposal on CD or PC compatible disk, preferably in Word®, 
Excel®, or PDF format.  The original response shall contain the original manual 
signature of the authorized person signing the proposal, and the electronic copy of the 
proposal. 
 
Failure to include the original proposal response and all signed copies may be 
grounds for rejection of your proposal without further evaluation. 

 
2. The original response, clearly marked original, and copies shall be in a standard size 3 

ring binder or binders, tabbed and numbered as described below. 
 

3. The response binders shall be provided in a carton or cardboard box.  The outer carton of 
the response shall include the ITN number, name and due date.   

 
4. Each offeror’s response shall include the information and required submittals described, 

tabbed and numbered as shown below, with all information appearing in the Tab in 
which it was requested. 

 
5. Questions and requests for information may not be rearranged, regrouped, or divided in 

any way. 
 

6. All information and required submittals requested SHALL BE in hardcopy and included 
in your written response.  Responses must not refer the University to electronic media 
such as websites, cd’s, disks, or tapes in order to obtain the required information or 
submittals.   
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7. Failure to adhere to this condition may cause your response to be rejected without 
further evaluation. 
 

i. Information submitted that is not requested by the University may be considered 
to be supplemental, not subject to evaluation by the committee members. 

ii. If there is any information or required submittals which due to size or binding 
cannot be incorporated following the proper tab, the offeror must provide 
information following the numbered tab, telling the evaluator where the 
information can be found in the response. 
 

B. Tabular Format 
 
Responses shall be tabbed and headed exactly as outlined in each section, and the required 
information shall be provided in the section under which it was requested by FSU. 
Responding companies may not combine or reorganize the headings and/or requests for 
information, or indicate that the information will be included in another section.   

 
1. Tab 1:  A one or two page executive summary of each offerors’ proposal, including brief 

descriptions of the company’s expertise dealing with contracts of the size and scope 
described in the ITN, and how the offeror plans to address the University’s vision for the 
project. 
 

2. Tab 2:  Completed and signed ITN acknowledgement form, and signed and completed 
acknowledgement forms for any addenda issued. 

 
3. Tab 3:  Contact name(s) and title(s) of the individual(s) responsible for the company’s 

proposal during this ITN process.  Also, include the contact name(s) titles of the 
Negotiation Team.   

 
4. Tab 4:  The financial statements of the company for the past three years.  If the company 

is a division of a larger corporation, the statements must be submitted for the corporation 
as a whole AND for that division of the corporation. 

 
5. Tab 5:  Company Experience – Does this fit into your scope of expertise?  Are you able 

to provide a list of higher education clients that you have serviced?  Include a listing of 
three Higher Education clients and services provided similar in size and scope to the 
services described in the ITN.     

 
6. Tab 6:  Submittal Response to Topics from Program #1:  Departmental Business 

Program.  Primary Focus of this ITN.  List the question (include number format) 
followed by your answer in sequential order.   

 
7. Tab 7:  Submittal Response to Topics from Program #2:  Personal Use “Affinity” 

Program. Focus of this ITN.  List the question (include number format) followed by your 
answer in sequential order.  Secondary  
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C. Delivery of Proposals 

 
The original and (7) copies shall be mailed to the University contact noted in Section IX. of 
the ITN. These copies must be received within the University Purchasing Office no later 
than 3:00 PM on August 11, 2009. Emailed copies are not acceptable and shall be 
considered as an invalid response. It is the responsibility of the offeror to ensure that 
proposals are delivered to the Purchasing Office by that time. Proposals delivered after the 
due date and time may be considered if the offeror submitted the proposals to a delivery 
company on the preceding day and the University can independently obtain evidence of 
submission through the Web. 

 
V. Important Note Regarding Initial Written Response 

 
The determination of the companies selected for the short list with which negotiations will 
continue will be based on evaluation of the written response submitted. There will be no 
opportunity for presentations at this stage. Any response that does not provide complete, 
accurate, and detailed answers to each question, or which indicates the company prefers to 
defer providing complete details until a later stage in the process, may be declared non-
responsive, and rejected without further evaluation. 

 
VI. Evaluation Process 

 
Proposals will be evaluated by the ITN Evaluation Committee to determine a short list of 
companies whose written response best addresses the University’s priorities, as previously 
stated. As the best interests of the University indicate, after initial written responses have been 
evaluated, the following negotiation process will be utilized: 
 
A.  The University may determine a short list of companies with whom to enter into 

simultaneous negotiations. 
 

B. If at the conclusion of the negotiation process, the University evaluation team feels that 
further evaluation of an offer is not needed and is unlikely to end in a contract award to the 
proposer, the proposer will be notified that his/her participation has been terminated. 

 
C. At the conclusion of this negotiation process, companies in whose offer the University is 

still interested will be asked to submit a written best and final offer, to memorialize all 
agreements reached during negotiations and to extend additional benefits to the University, 
if desired. An invitation to submit a best and final offer is not automatic. 

 
D. The negotiation process will stop upon submission of the “best and final” offers and 

companies will not be allowed to make further adjustments to their offer or communicate 
further with the University, except to respond to requests for clarification from the 
Committee. 
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E. The final decision of the Evaluation Committee will be based upon the initial written 
response, negotiation sessions, and best and final offers. Such a decision may be subject to 
approval by the Senior Vice President for Finance and Administration. 

 
VII. Authority to Negotiate 

 
A. Representatives of the offeror(s) selected to participate in oral negotiation(s) shall be first 

required to submit written authorization from the company CEO or CFO attesting to the fact 
that the company’s lead negotiator is authorized to bind the company to the terms and 
conditions agreed to during negotiations and as contained in the offerors best and final offer. 
Such authorization will be requested immediately upon posting of the ranking or short list 
companies, and the provision of such authorization will be a prerequisite to continuation in 
the ITN process. The University will not enter into extensive contract negotiations with the 
selected offeror(s) after the negotiation process has been completed. If the University 
determines that a company awarded a contract based on this ITN does not honor all 
agreements reached during the negotiations, and as contained in the best and final offer, the 
University reserves the right to immediately cancel the award, and to place the company on 
the University’s suspended vendor list. 
 

B. Company negotiators shall enter the negotiations prepared to speak on behalf of the offeror’s 
company. The University reserves the right to immediately terminate negotiations with any 
company whose representatives are not empowered to, or who will not, make decisions 
during the negotiation session. Companies are reminded that the University may elect not to 
solicit a best and final offer from any company whose representative(s) have been unable or 
unwilling to commit to decisions reached during the verbal negotiation process. 
 

C. Only representatives of the selected companies who are authorized to negotiate and 
initiate contracts shall be involved in negotiations. 

 
VIII. Company Questions 

 
Preliminary questions relative to the ITN document and/or process may be submitted in 
advance by email to the FSU point of contact prior to the pre-negotiation conference. 
Questions which cannot be answered at the conference, or questions that arise following the 
conference shall be submitted in writing no later than the day and time shown in the Calendar 
of Events (see Appendix A) as the last day to submit questions. FSU will respond to questions 
via an addendum that will be posted to the FSU Purchasing Department website: 
http://www.purchasing.fsu.edu/vendor.html. All postings referred to in this ITN will be posted 
electronically on this website. At all times it shall remain the responsibility of the company 
participating in the ITN to check the website for postings of addenda or short list or award 
decisions. No further notice will be given. 
 
 
 

 



 

 16

IX. Sole Point of Contact 
 

The University’s sole point of contact for all matters relating to this ITN is: 
 
Dan Bull, Procurement Specialist 
Purchasing and Receiving 
Florida State University 
University Center, Suite A-1400 
Tallahassee, FL 32306 
Phone: (850) 644-9720 
Fax: (850) 644-8921 
Email: dbull@admin.fsu.edu 
 
Any individual associated with the company participating in this ITN who contacts any other 
University employee and/or Evaluation Committee member and/or University consultant 
supporting this project regarding any aspect of this ITN, who attempts to discuss the ITN with 
any representative of FSU other than the person designated as the sole point of contact, whether 
such contact be in person, telephone, or through electronic or written correspondence, may be 
determined to have violated the terms and conditions of this solicitation. If that determination is 
made, any proposal received from such an individual OR his or her company may be rejected 
as non-responsive, not subject to evaluation. If there are any changes or additions to the sole 
point of contact information at any time in the process, participating companies will be notified 
via an addendum to the ITN.   

 
X. Interpretations / Disputes 

 
Any questions concerning conditions and specifications shall be directed in writing to the 
FSU Purchasing Department, to the attention of the person designated as the sole point of 
contact, by the date and time outlined in the Calendar of Events (see Appendix A). No 
interpretation shall be considered binding unless provided in writing by the University in 
response to requests in full compliance with this provision. Any person who is adversely 
affected by the University’s decision or intended decision concerning a solicitation or contract 
award and who wants to protest such a decision shall file a protest in compliance with Section 
120.57(3)(b), F.S. Failure to file a protest within the time prescribed in 
Section 120.57(3)(b), F.S., and the bond required under Rule 6C-18.055(3) shall constitute a 
waiver of proceedings. 

 
XI. Notice of ITN Protest, Bonding Requirement 

 
Any person or company/business who files an action protesting a decision or intended decision 
pertaining to the ITN solicitation administered by the University pursuant to BOG and Florida 
State University regulations 6C2R-2.015, 13(b)2. 
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XII. Public Records 
 

All materials submitted by a company in response to this solicitation, in whole or in part, are a 
public document pursuant to Section 119.07, Florida Statutes. This includes any material that 
the company might consider confidential or a trade secret. Any reference to confidentiality or 
restrictions on circulation or release of all or part of any proposal submitted, whether such 
reference is submitted either purposely through intent or design or inadvertently appearing 
separately in transmittal letters, specifications, literature, price lists or warranties, it is 
understood and agreed the conditions as stated in this solicitation are the only conditions 
applicable to this ITN, and the authorized signature of the company representative affixed to the 
acknowledgement form attests to this. 

 
XIII. Acknowledgement Form 

 
A form acknowledging certain requirements of the ITN is provided on the following page. 
This form must be completed by an officer of the company duly authorized to issue binding 
proposals. The failure to complete the form as required is grounds for disqualification of the 
offeror’s proposal. 
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INVITATION TO NEGOTIATE 
ACKNOWLEDGEMENT FORM 

 
Florida State University Mobile Communications 

 
I certify that this response is made without prior understanding, agreement, or connection with any corporation, firm or 
person submitting a response for the same materials, supplies or equipment, and is in all respects fair and without 
collusion or fraud. I agree to abide by all conditions of this response and certify that I am authorized to sign this 
response for the vendor and that the vendor is in compliance with all requirements of the Invitation to Negotiate, 
including but not limited to certification requirements. In submitting a response to the Florida State University, the 
vendor offers and agrees that if the response is accepted and a contract issued, the vendor will convey, sell, assign or 
transfer to the Florida State University all rights, title, and interest in and to all causes of action it may now or hereafter 
acquire under the Anti-trust laws of the United States and the State of Florida for price fixing relating to the particular 
commodities or services purchased or acquired by the Florida State University. At the University’s discretion, such 
assignment shall be made and become effective at the time the University tenders final payment to the vendor. 

 
 

Company Name:________________________________________________________ 
 
Address:_______________________________________________________________ 
 
Address:_______________________________________________________________ 
 
Address:_______________________________________________________________ 
 
Authorized Signature (Manual):___________________________________________ 
 
Authorized Signature (Typed):____________________________________________ 
 
Corporate Charter No.:__________________________________________________ 
 
F.E.I.D. No.:___________________________________________________________ 
 
Telephone:_____________________________Fax:____________________________ 
 
Toll Free:______________________________Email:__________________________ 
 
Submit response to:  Florida State University 

Purchasing Department 
1400A University Center 
Tallahassee, FL 32306-2370 

 
 
Note: In accordance with §119.071 (1)2.a.,, F.S. a competitive sealed reply in response to an 
invitation to negotiate, as defined in 6CR-2.015 is exempt from s.119.07(1) and s. 24(a), Art. 1 of 
the State Constitution until such time as the University provides notice of a decision or intended 
decision pursuant to BOR Regulation 18.002 or until 20 days after the final competitive sealed 
replies are all opened, whichever occurs earlier. 
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XIV. Non-Mandatory Pre-Proposal Conference 

 
A. FSU will conduct a Pre-Proposal Conference July 27, 2009 at 1:30pm, on the first floor of 

the Rod K. Shaw Building, 644 West Call Street, Room 150, Tallahassee, Fl 32306-1120..  
Due to the nature of parking at FSU it is highly recommended that attendees arrive 
approximately 1 hour before the start of the Pre-Proposal Conference.  Attendees should 
follow all University parking regulations. If you have questions as to where or how to park 
on campus, please contact University Parking Services at (850) 644-5278. 
 

B. Any person requiring special accommodations should contact Mrs. Joanne Mallardi at 
(850) 644-9195 or mailto:mallardi@otc.fsu.edu. 
 

C. While FSU believes that it is important to attend the Pre-proposal Conference in person the 
University will welcome participation by teleconference as well. If an offeror wishes to 
participate by teleconference, the offeror should contact Mrs. Joanne Mallardi at (850) 
644-9195 or mailto:mallardi@otc.fsu.edu at least twenty-four hours before the start of the 
conference. This will ensure that the conference bridge is capable of fully supporting the 
requirements of offerors. It will also permit the University to email conference materials 
and presentations to attendees. 

 
XV. Right to Make Multiple Awards, etc.  

 
The University reserves the right to make multiple awards, including within each program 
upon consideration of ITN responses. The University also reserves the right to reject all 
proposals or cancel the ITN process at any point. Offerors shall be totally responsible for all 
costs incurred in the preparation of proposals or participation in this ITN process. 
 

XVI.  Evaluation Criteria 
 

Please note that the ITN process does not require the University to award based upon the 
lowest bid. This is an interactive process and the “best and final” offer of the proposer will be 
evaluated based upon the following criteria: 
 
A. Ability of the offeror to provide services as specified in this ITN 
B. Ability of the offeror to provide discounts, compensation, and revenue producing 

opportunities to FSU OTC  
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APPENDIX A – CALENDAR OF EVENTS  
 
 
 
Task        Date     
   
 
FSU Releases ITN      Thursday, July 16, 2009  
     
Pre-Proposal Conference (non-mandatory)   Monday, July 27, 2009 @ 1:30pm 
Rod K. Shaw Building, Room 150   
 
Last Day for Vendor Questions    Thursday, July 30, 2009  
         
Addenda Release if Necessary with Answers to Questions Tuesday, August 4, 2009  
 
ITN Proposal Due Date     Tuesday, August 11, 2009 by 3:00pm
   
FSU and Committee Reviews of Proposals, start  Wednesday, August 12, 2009  
      
FSU Posts Short-listed Proposals    TBA     
      
Negotiations with Finalists, start    TBA   
   
Best and Final Offers Due     TBA     
  
Committee Reviews Best and Final Offers   TBA 
 
FSU Posts Intent to Award, on or about   TBA    
 
        
 
 
 
 
 
  


	Bid Number: ITN 5341-5
	Mailing Date: 07/15/2009
	Bid Title: Cellular Voice & Data Service, Equipment & Accessories
	Opening Date: 03:00 PM / Tuesday, August 11, 2009
	Vendor Name/Address: 


